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Job role: Duty Manager
The position of Duty Manager has become available at Premier Marinas. We are 
looking for an individual to be an ambassador of first class customer service 
delivery, be able to lead a team and show balanced decision making and problem 
solving abilities. 

The role of a Duty Manager is to:
• Assist the Marina Manager to manage the site in an efficient and safe manner in 
accordance with the company’s mission statement
• Ensure the highest standards of customer service and facilities are not only 
maintained but also developed as required by the company
• Perform the role of ‘Duty Manager’ on an agreed rotation basis
• Promote and maximise the utilisation within the marina, ensuring and developing 
profitability from all income streams
• Develop staff progression and communicate business changes

The successful applicant should have a knowledge of Health and Safety. Previous 
experience in a similar role would be a major advantage but training, where 
required, will be given. In all cases we will support you to grow your skills and 
assist you to reach your potential. Salary and benefits are competitive to attract 
the best candidates.



Our benefits and values
Our vision is simple: to be the finest marina 
operator in the UK. We provide the best 
marinas in amazing locations with first-class 
customer service, whilst playing our part in 
caring for the environment. To ensure we’re 
successful in this, we continually invest 
both in our marinas and employees. 

We invest in our employees from day one 
and are proud to be able to offer our staff 
a range of benefits which help promote 
a healthy mind and body. We recognise 
the importance of creating a working 
environment which allows our staff to 
develop and learn.

Premier’s key benefits:
•	 Private health care
•	 Access to online GP service
•	 Employee assistance programme
•	 Staff development and training
•	 Annual incentive scheme
•	 Instant recognition award
•	 Personalised annual leave

Premier’s core values:
•	 Innovative
•	 Approachable 
•	 Empowered
•	 Honest and respectful
•	 High quality


